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Welcome to your online account!

The “My Account” tab has three sections. Account Info, Delivery Info, and Transaction Info. Lets
take a look at each section and find out what features are part of each.

- - My Account ~
Section 1: Account Info

Delivery Info

Transaction Info

Account Information

* Shows your billing address for the current account.

* The amount due on the account. If there is an amount shown, a button will automatically
be present to allow you to make a ' '

Account Infermation

payment. P— gy foli
« Aging History of past due amounts. e e e
Tatal Amgunt Disg: 5200 gon;;; ::g: m
Account Options L] il
. . Your st payrent of $25.00 was pested on 362019 curently selup torecive email invoics
* Auto Billing Enroll Button - This
allows you to request auto billing Beyiaert o radbon
en ro”ment as |ong as you have Credit Cards on fila: Bank Accounts on file:

payment information saved on your — e
account. Clicking the auto billing “"”E@ ‘ VISA ‘
enroll button opens a page where you  smwen ]
can choose to enroll auto billing for
deliveries, service and/or for monthly
services or deliveries. These changes
will take effect on your next billing
statement/invoice.

e Sign up for paperless statements/

DEn  @En

Q) A Hew Cregit Carel

Bty Pulicy

INvolces. Request Automatic Billing
With autamatlc bliling, your chosen Is bltled
Payment Information 2
. - D0 #lect 10 au10 bl sy seaced payment method crde ary delveny is co:\npmed Mastercard s oo woce 1111 03017203 j
* Add or remove payment information.  pisesesmecsmmnmon o eiemas '

partcrmac

Enroll your credit/debit card, or your
bank account. Saving your payment
information will make bill pay easier
and will allow you to request to enroll
in auto bill pay.
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Welcome to your online account!

Account Info

Section 2: Delivery Info
Delivery Information

Transaction Info

* Get fuel details for each of your delivery locations

Delivery Info
Delivery Address: Fuel Details for #2 Fuel Oil at . .
) 10 Cunningham Road, Gloucester, MA 01930 Click here to sign up for worry free Automatic Deflvery
10 Cunningham Road, Gloucester, MA 015 |»
* Forecast Type: Will Call Request Automatic Delivery

Fuel Type: ® Last Defivery Date: 02/13/2019

#2 Fuel Ol i ¢ Last Defivery Amount: 100 gallons View your delivery history

* Request Automatic Delivery. If you are not already currently an automatic delivery customer,
this button will be active and will allow you to make a delivery request.

Request Automatic Delivery

Auto Delivery Request for:

When you are on Automatic Delivery, you never have to call in your order again.

Delivery Address: [0 1 have read the service contract description and request automatic delivery

10 Cunningham Road, Gloucester, MA 01930 x :
Email request confirmation to:
Fuel:

#2 Fuel Oil

Back to Delivery Info Submit Request

r #2 Fuel Oil at 1 Main Street, Lynnfield, MA 01940

* You can also review your delivery history for each s | Em AR B
selected location, and if you have been a customer Sy o = i s

01/08/2019 705957 346 #2 Fuel Ol $2.219

for long enough, a six year fueling history.
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Welcome to your online account!

Section 3: Transaction Info

Account Info

Delivery Info

Transaction Info

This screen W_|I| allc_)w you to review SrlFoster 7
your transaction history, and print T —
invoices and statements.

Transaction history is updated nightly.

Transaction History

_ _

To print an Invoice I
* Pick one transaction e —— _— T T —
° Click on “Print |nVOiCe” button 02/27/2020 245387364 $0.00 $0.00 $1850.24 $411.68

02/21/2020 78633 1 13501 | Propane $1753.78 $1850.24 5000 §2261.92
02/21/2020 77966 1 3004 | Propane $390.22 $411.68 $000 $411.68
02/06/2020 246332341 ACH 3000 $000 §39575 $0.00
01/30/2020 71558 3 196.5 | Heating Qil $375.12 §39575 $0.00 $305.75
01/29/2020 246311312 ACH 3000 $000 $861.37 $0.00
01/22/2020 68630 1 6190 | Propane $816.46 $861.37 5000 $861.37
01/10/2020 246264097 ACH $0.00 $0.00 $826.14 £0.00
01/03/2020 60437 1 5720 | Propane $78307 $826.14 5000 582614 +

To Print a Statement

« Click on “Print Statement” ot e T e
* You will be taken to a new St s e

screen i

Hampden, ME 04444

° Plck the Start and end date Of 207.847.5336
the statement needed. Cusomr st o Dt

RH. Foster Energy Account Number:

* All transactions that took |===
place during the date range| o
will be included in the g
printed statement. 05 e et

1D &1 Mecaw Rd Heatpump, Hampden, ME, 04444
* Click on “Apply Date Range”
. Click on “Print”.

pden, ME, 04424

246426671 $0.00 $1029.52

83159 1 8493 Propane $875.85 51029.52 50.00 $1029.52
246386236 ACH 50,00 §0.00 $411.68 50.00
246387364 ACH 50,00 $0.00 §1850.2¢ $411.68
78633 1 13501 Propane $1753.78 §1850.24 50,00 £2261.92
77966 1 3004 Propane $390.22 $411.68 50.00 $411.68
246332341 ACH $0.00 $0.00 $395.75 $0.00

As of 3/20/2020 Your Account has a Balance of: $0.0000

Amount Owed for Less Than 30 Days  50.00
Amount Owed for 31 10 60 Days 5000
Amount Owed for & 50.00
50,00
Amount Owed for over 120 Days §0.00
Total Payment Amount Due Now 50.00

Amount Owed for §




